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FOOD SERVICE MANAGEMENT - (Meal 
Charges)   

 
 

 

Unless meals are provided at no charge, the district expects students and employees to pay for meals 
prior to or at the time of receipt. The ability to charge meals is a privilege, not a right, and is subject 
to the limitations established in this procedure. 

Employees 

Employees may charge meals only after completing the form provided by the district authorizing the 
district to withhold the amount of any unpaid charges from the employee's pay. The district will 
withhold amounts due from meal charges in the pay period immediately after the charges are made. 
Employees may appeal a deduction for meal charges using the process outlined in Board policy DLB. 

 Students  

  A student may not accumulate more than five unpaid charges for complete meals. 

       A student who has accumulated five unpaid charges for complete meals and is still unable to pay for 
meals will be provided a substitute meal that meets the district's nutrition guidelines. 

       Substitute meals provided to the student will be charged to the student's meal account. 

       Students may not charge à la carte items. 

       A student with money in hand will not be denied a meal even if the student has past due charges. 

       Students will not be singled out, shamed or punished by the district for the failure of their 
parents/guardians to pay for or provide meals, and the district will not hold student records in 
violation of law. 

Interventions 

After a student accumulates three unpaid meal charges, the district will encourage the 
parents/guardians to submit an application for free and reduced-price meals if an application has not 
been recently submitted, and the student will be referred to a counselor for intervention. The 
counselor will: 

       Meet with the student to assess to the extent possible whether the student or the student's family is 
experiencing hardships, barriers or other circumstances with which the counselor could assist. 

         Make repeated attempts to contact the parents/guardians to notify them of the lunch charges, 
discuss the situation and any other concerns the counselor may have after meeting with the student 
and resolve the situation. 

         Encourage the parents/guardians to submit the free and reduced-price meals application and 
inquire about any assistance that might be needed to complete the application. 

 Provide other resources as applicable. 

  



 

 

Notifications to Parents/Guardians 

The district will provide the following notifications to parents/guardians: 

         The district will provide timely notification to parents/guardians when account balances run low 
(when applicable) and each time their student charges a meal. 

         The district will invoice parents/guardians for unpaid meal charges during the district's monthly 
billing cycle, in addition to providing notification of outstanding balances by other means. 

         The district will turn over unpaid meal charge balances to a collection agency when the 
superintendent or designee determines such action is in the best interest of the district. 

         District employees are mandated by the state of Missouri to report any instances of suspected 
abuse or neglect to the Children's Division (CD) of the Department of Social Services. District 
personnel will report to the CD any instance where a student's arrival at school with no provision for 
food leads to a reasonable cause to suspect neglect. 
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In order to provide students with appropriate instruction and educational services, it is necessary for 
the district to maintain extensive and sometimes personal information about students and families. 
These records must be kept confidential in accordance with law, but must also be readily available 
to district personnel who need the records to effectively serve district students. 

The superintendent or designee will provide for the proper administration of student records in 
accordance with law, will develop appropriate procedures for maintaining student records and will 
standardize procedures for the collection and transmittal of necessary information about individual 
students throughout the district. The superintendent and building principals will develop a student 
records system that includes protocols for releasing student education records. Principals are 
responsible for maintaining and protecting the student education records in each school. The 
superintendent or designee will make arrangements so that all district employees are trained 
annually on the confidentiality of student education records, as applicable for each employee 
classification. 

Definitions 

Eligible Student – A student or former student who has reached age 18 or is attending a 
postsecondary school. 

Parent – A biological or adoptive parent of a student, a guardian of a student, or an individual acting 
as a parent or guardian in the absence of the student's parent or guardian. 

Student – Any person who attends or has attended a school in the school district and for whom the 
district maintains education records. 



Health Information 

Student health information is a type of student record that is particularly sensitive and protected by 
numerous state and federal laws. Student health information shall be protected from unauthorized, 
illegal or inappropriate disclosure by adherence to the principles of confidentiality and privacy. The 
information shall be protected regardless of whether the information is received orally, in writing or 
electronically and regardless of the type of record or method of storage. 

Parent and Eligible Student Access 

All parents may inspect and review their student's education records, seek amendments, consent to 
disclosures and file complaints regarding the records as allowed by law. These rights transfer from 
the parent to the student once the student becomes an eligible student; however, under the Missouri 
Sunshine Law, parents maintain some rights to inspect student records even after a student turns 
18. The district will extend the same access to records to either parent, regardless of divorce, custody 
or visitation rights, unless the district is provided with evidence that the parent's rights to inspect 
records have been legally modified. 

If a parent or eligible student believes an education record related to the student contains information 
that is inaccurate, misleading or in violation of the student's privacy, the parent or eligible student 
may use the appeals procedures created by the superintendent or designee to request that the 
district amend the record. 

The district will annually notify parents and eligible students of their rights in accordance with law. 

Directory Information 

Directory information is information contained in an education record of a student that generally 
would not be considered harmful or an invasion of privacy if disclosed without the consent of a parent 
or eligible student. The district will designate the types of information included in directory 
information and release this information without first obtaining consent from a parent or eligible 
student unless a parent or eligible student notifies the district in writing as directed. Parents and 
eligible students will be notified annually of the information the district has designated as directory 
information and the process for notifying the district if they do not want the information released. 

Even if parents or eligible students notify the district in writing that they do not want directory 
information disclosed, the district may still disclose the information if required or allowed to do so by 
law. For example, the district may require students to disclose their names, identifiers or district e-
mail addresses in classes in which they are enrolled, or students may be required to wear, publicly 
display or disclose a student identification card or badge that exhibits information that is designated 
as directory information. 

The school district designates the following items as directory information. 

General Directory Information – The following information the district maintains about a personally 
identifiable student may be disclosed by the district to the school community through, for example, 
district publications, or to any person without first obtaining written consent from a parent or eligible 
student: 

Student's name; date and place of birth; parents' names; grade level; enrollment status (e.g., full-
time or part-time); student identification number; user identification or other unique personal 
identifier used by the student for the purposes of accessing or communicating in electronic systems 
as long as that information alone cannot be used to access protected educational records; 
participation in district-sponsored or district-recognized activities and sports; weight and height of 



Trauma Informed Schools Initiative (DESE) 
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members of athletic teams; dates of attendance; degrees, honors and awards received; artwork or 
course work displayed by the district; schools or school districts previously attended; and 
photographs, videotapes, digital images and recorded sound unless such records would be 
considered harmful or an invasion of privacy. 

Limited Directory Information – In addition to general directory information, the following information 
the district maintains about a personally identifiable student may be disclosed to: school officials with 
a legitimate educational interest; parent groups or booster clubs that are recognized by the Board 
and are created solely to work with the district, its staff, students and parents and to raise funds for 
district activities; parents of other students enrolled in the same school as the student whose 
information is released; students enrolled in the same school as the student whose information is 
released; governmental entities including, but not limited to, law enforcement, the juvenile office 
and the Children's Division (CD) of the Department of Social Services: 

The student's address, telephone number and e-mail address and the parents' addresses, 
telephone numbers and e-mail addresses. 

Law Enforcement Access 

The district may report or disclose education records to law enforcement and juvenile justice 
authorities if the disclosure concerns law enforcement's or juvenile justice authorities' ability to 
effectively serve, prior to adjudication, the student whose records are released. The officials and 
authorities to whom such information is disclosed must comply with applicable restrictions set forth 
in federal law. 

If the district reports a crime committed by a student with a disability as defined in the Individuals 
with Disabilities Education Act (IDEA), the district will transmit copies of the special education and 
disciplinary records to the authorities to whom the district reported the crime as allowed by law. 

Law enforcement officials also have access to directory information and may obtain access to student 
education records in emergency situations as allowed by law. Otherwise, law enforcement officials 
must obtain a subpoena or consent from the parent or eligible student before a student's education 
records will be disclosed. 

Children's Division Access 

The district may disclose education records to representatives of the CD when reporting child abuse 
and neglect in accordance with law. Once the CD obtains custody of a student, CD representatives 
may also have access to education records in accordance with law. CD representatives may also have 
access to directory information and may obtain access to student education records in emergency 
situations, as allowed by law. 

Military and Higher Education Access 

The district will disclose the names, addresses and telephone numbers of secondary school students 
to military recruiters or institutions of higher education as required by law unless the parent or 
student notifies the district in writing not to disclose the information to those entities. 



Family Educational Rights and Privacy Act (FERPA) 

The Family Educational Rights and Privacy Act (FERPA) (20 U.S.C. § 1232g; 34 CFR Part 99) is a 
Federal law that protects the privacy of student education records. The law applies to all schools that 
receive funds under an applicable program of the U.S. Department of Education. 

FERPA gives parents certain rights with respect to their children's education records. These rights 
transfer to the student when he or she reaches the age of 18 or attends a school beyond the high 
school level. Students to whom the rights have transferred are "eligible students." 

• Parents or eligible students have the right to inspect and review the student's education 
records maintained by the school. Schools are not required to provide copies of records 
unless, for reasons such as great distance, it is impossible for parents or eligible students to 
review the records. Schools may charge a fee for copies. 

• Parents or eligible students have the right to request that a school correct records which they 
believe to be inaccurate or misleading. If the school decides not to amend the record, the 
parent or eligible student then has the right to a formal hearing. After the hearing, if the 
school still decides not to amend the record, the parent or eligible student has the right to 
place a statement with the record setting forth his or her view about the contested 
information. 

• Generally, schools must have written permission from the parent or eligible student in order to 
release any information from a student's education record. However, FERPA allows schools to 
disclose those records, without consent, to the following parties or under the following 
conditions (34 CFR § 99.31): 

o School officials with legitimate educational interest; 
o Other schools to which a student is transferring; 
o Specified officials for audit or evaluation purposes; 
o Appropriate parties in connection with financial aid to a student; 
o Organizations conducting certain studies for or on behalf of the school; 
o Accrediting organizations; 
o To comply with a judicial order or lawfully issued subpoena;  
o Appropriate officials in cases of health and safety emergencies; and 
o State and local authorities, within a juvenile justice system, pursuant to specific State 

law. 

Schools may disclose, without consent, "directory" information such as a student's name, address, 
telephone number, date and place of birth, honors and awards, and dates of attendance. However, 
schools must tell parents and eligible students about directory information and allow parents and 
eligible students a reasonable amount of time to request that the school not disclose directory 
information about them. Schools must notify parents and eligible students annually of their rights 
under FERPA. The actual means of notification (special letter, inclusion in a PTA bulletin, student 
handbook, or newspaper article) is left to the discretion of each school. 

For additional information, you may call 1-800-USA-LEARN (1-800-872-5327) (voice). Individuals 
who use TDD may use the Federal Relay Service. 

Or you may contact us at the following address: 

Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue, SW 
Washington, D.C. 20202-8520 

 

 

https://www2.ed.gov/about/contacts/gen/index.html#frs
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The district will use assessments as one indication of the success and quality of the district's education 
program. Further, the Board recognizes its obligation to provide for and administer assessments as 
required by law. The Board directs the superintendent or designee to create procedures governing 
assessments consistent with law and Board policy. 

In cooperation with the administrative and instructional staff, the Board will regularly review student 
performance data and use this information to evaluate the effectiveness of the district’s instructional 
programs, making adjustments as necessary. 

The district will comply with all assessment requirements for students with disabilities mandated by federal 
and state law, including the Individuals with Disabilities Education Act (IDEA). 

In order to achieve the purposes of the student assessment program, the district requires all enrolled 
students to participate in all applicable aspects of the assessment program. 

District Assessment Plan 

The superintendent or designee shall ensure that the district has a written assessment plan that will test 
competency in the subject areas of English, reading, language arts, science, mathematics, social studies 
and civics, as required by law. 

The purposes of the districtwide assessment plan are to facilitate and provide information for the following: 

  

1.         Student Achievement – To produce information about relative student achievement so that 
parents/guardians, students and teachers can monitor academic progress. 

2.         Student Guidance – To serve as a tool for implementing the district's student guidance program. 

3.         Instructional Change – To provide data that will assist in the preparation of recommendations for 
instructional program changes to: 

            a.         Help teachers with instructional decisions, plans and changes regarding classroom 
objectives and program implementation. 

            b.         Help the professional staff formulate and recommend instructional policy. 

            c.         Help the Board of Education adopt instructional policies. 

4.         School and District Evaluation – To provide indicators of the progress of the district and individual 
schools toward established goals. 

5.         Accreditation – To ensure the district maintains accreditation. 

There shall be broad-based involvement of staff and others with appropriate expertise in the development 
of the assessment program and its implementation. Instructional staff will be given training and 
responsibilities in coordinating the program. Every effort will be made to ensure that testing contributes 
to the learning process rather than detracts from it and that cultural bias does not affect the accuracy of 
assessments. 



Reading Assessment 

The district will administer a reading assessment to students in third, fourth, fifth and sixth grades to 
determine whether additional reading instruction and retention are needed, as required by law. The district 
will also administer a reading assessment to all students who transfer to the district in grades four, five 
or six, and to all students attending summer school due to a reading deficiency, as required by law. 

The reading assessment will be a recognized method, or combination of methods, of assessing a student’s 
reading ability. Results of assessments will be expressed as reading at a particular grade level. The 
superintendent or designee will determine which methods of reading assessment the district will utilize. 

English Proficiency Assessments 

The district will annually assess the English reading, writing and oral language skills of district students 
with limited English proficiency. 

Statewide Assessments 

The district will implement the components of the Missouri Assessment Program (MAP) in order to monitor 
the progress of all students in meeting the standards adopted by the Missouri State Board of Education. 

End-of-course (EOC) assessments will be administered in accordance with law and the rules of the 
Department of Elementary and Secondary Education (DESE). In courses where EOC assessments are 
given, the superintendent will determine what percent of the course grade will be decided by performance 
on EOC assessments. 

If a student is taking a course that requires an EOC assessment and is failing the course or for some other 
reason may be required to retake the course, the district may choose to delay administration of the EOC 
assessment until the student has completed the course the second time. A team consisting of the course 
instructor, the principal and a counselor will determine when delayed administration of an EOC assessment 
is appropriate. In the case of a student with an individualized education program (IEP), the IEP team will 
make the determination. 

The School Board authorizes the superintendent to establish a process designed to encourage the students 
of this district to give their best efforts on each portion of any statewide assessment, which may include, 
but is not limited to, incentives or supplementary work as a consequence of performance. 

The district’s policy on student participation in statewide assessments shall be provided at the beginning 
of the school year to each student and the parent/guardian or other person responsible for every student 
under 18 years of age. The policy will also be kept in the district office and be available for viewing by the 
public during business hours of the district office. 

National Assessment of Educational Progress 

If chosen, the district will participate in the National Assessment of Educational Progress (NAEP) as 
required by law. 

 


